
Vacancy Notice 
	Vacancy Number:
	24055

	Grade:
	LWR 

	Title:
	CommCenter Operator

	Division/Office:
	CommCenter Section, Network & Transmission Support Branch, Base Support Wing

	NATO Body:
	HQ NAEW&C Force GK

	Country:
	Germany

	Closing Date:
	17 November 2024

	Point of Contact:
	Mr.   R. Gülpen
02451-63 1553
Mrs. S. Janshoff
02451-63 1554


BACKGROUND: 
NATO offers you more than a job. It gives you a mission: building peace and security for one billion people in Europe and North America.
We are a unique multinational flying force with operational capability located at the NATO Airbase Geilenkirchen. With its 14 E-3A aircraft, our organization plays a critical role in NATO and our mission is to deliver ready, responsive Airborne Early Warning, Battle Management, and Command and Control capability to operational commanders in support of NAC-approved tasks.
The Base Support Wing (SW) is responsible for the safe and effective delivery of all MOB support functions including the supervision of those functions covered in HN Support Agreements. The Communications & Information Systems (CIS) Squadron is responsible for the management of all assigned IT Systems and Services throughout their life cycle in support of the NAEW&CF’s mission (including FOBs/L). The Network Support Branch is responsible for the provision of secure Networks, Transmission and Telecommunication Systems and Services, including interfaces with NATO wide communication systems and national defence networks. Provides audio visual and video teleconference (VTC) services. The Communication Center (CommCenter) Section provides the main focal point for all push-to-transmit (PTT) related matters. The incumbent works as Communications Center Operator and is responsible for the operation of the Call Center and telephone switchboard function, special purpose communications systems such as the Automated Information Flow System (AIFS), facsimile systems including secure fax, transfer of files between different networks, and for transmission, receipt and delivery of classified messages (e.g. Air Task Messages/Orders, Intelligence Information, Flying Schedules, Mission Reports etc.) controlled via these systems.
	THE ROLE:
The incumbent’s duties are:
· May be required to perform as shift leader of the Communications Center;

· 
Operates base communications systems, especially telephone switchboard and formal military messaging system (AIFS) in a shift system covering 24 hours, 7 days a week;

· Checks assigned IT/CIS systems for operational readiness and reports deficiencies to the Section Head;

· Observes operating, security, and safety regulations;

· Processes incoming/outgoing telephone calls on most appropriate telephone network;

· 
Processes incoming/outgoing fax messages;

· 
Process incoming/outgoing formatted military messages;

· 
Performs data file transfers between different networks;

· 
Operates other communications system as assigned;

· 
Provides subscribers with any authorized assistance as requested;

· 
Initiates call-in of stand-by personnel after duty hours as required;

· 
Assumes basic duties of the Consolidated Service Desk after duty hours;

· 
Supports VTC service on Base.



QUALIFICATIONS AND EXPERIENCE REQUIRED:

Professional/Experience
Experience from working in a telephone exchange, call center or similar environment.
Education/Training
Secondary education.  
Working Knowledge of Standard Automatic Data Processing (ADP) programmes is required.

The work, both oral and written, in this post and in this headquarters as a whole, is conducted mainly in English and sufficient proficiency is therefore essential. 

Additionally, for this post a sufficient proficiency of German is required.

HOW TO APPLY
Please visit our website: www.awacs.nato.int to retrieve: 

1. HQ NAEW&C Force GK Application Form and a

2. Post Requirements Form  

Applications shall include only documentary evidence of the educational and vocational requirements as listed under essential qualifications (in one single .pdf). 
Any documentation submitted in a language other than English must be accompanied by at least an unofficial translation.

Email this package to:
recruitment@naew.nato.int
Prior to 17 November 2024
INFORMATIONSBLATT FÜR BEWERBER/-INNEN

Grundlage für die Entlohnung und Arbeitsbedingungen ist der “TARIFVERTRAG NATO (TV NATO)” in Verbindung mit dem “TARIFVERTRAG FÜR DIE ARBEITNEHMER BEI DEN STATIONIERUNGSKRÄFTEN IM GEBIET DER BUNDESREPUBLIK DEUTSCHLAND (TV AL II)”. Nachstehende Informationen sind dem TV NATO / TV AL II auszugsweise entnommen.


Tätigkeit
:
COMM CENTER OPERATOR

Eingruppierung
:
C-4A*


Wochenarbeitszeit
:
38,50 Stunden

A)
Beispielhafte Vergütung
:
Brutto-Grundgehalt (Stufe 1)
€
2.756,37




Brutto-Grundgehalt (Stufe 3)
€
3.023,41




Brutto-Grundgehalt (Endstufe)
€
3.759,34
B)
Stufensteigerungen
:
Stufe 1
für die ersten 3 Beschäftigungsmonate




Stufe 2
für die nächsten 6 Beschäftigungsmonate




Stufe 3
für die nächsten 9 Beschäftigungsmonate




Stufe 4
für die nächsten 24 Beschäftigungsmonate




Stufe 5
für die nächsten 24 Beschäftigungsmonate




Stufe 6
für die nächsten 24 Beschäftigungsmonate




Stufe 7
für die nächsten 36 Beschäftigungsmonate




Endstufe
für jede weitere Beschäftigung




Durchschnittliche Gehaltssteigerung pro Stufe
         €
143,00
C)
Zusatzversorgung
:
Die Zusatzversorgung beträgt 2,50 % des zusatzversorgungspflichtigen



Entgelts. Dieser Betrag wird nicht ausgezahlt und ist steuer- und 

sozialversicherungspflichtig. Er wird direkt vom Arbeitgeber auf ein Gruppenversicherungskonto zu Gunsten der Mitarbeiter einbezahlt.

D)
Zuschläge
:
Mehrarbeit
bis 5 Stunden pro Woche
25 %

(Auswahl)


ab 6. Stunde pro Woche
30 %




Nachtarbeit
21.00 - 06.00 Uhr
25 %




Sonntagsarbeit
ohne Freizeitausgleich
50 %




Feiertagsarbeit
ohne Freizeitausgleich
100 %

*Bei Vorlage oder Abschluss der Ausbildung „Gateway Supervisor“  erfolgt die Eingruppierung in die Gehaltsgruppe C-5.

E)
Urlaubsgeld
:
Das Urlaubsgeld beträgt 2,00 % des tatsächlichen Arbeitsverdienstes für
die dem 1. Mai vorangehenden zwölf Kalendermonate. Die Auszahlung erfolgt im Mai des jeweiligen Jahres unter der Voraussetzung, dass am 30. April die Probezeit abgeschlossen wurde und am Auszahlungstag das Arbeitsverhältnis 4 Monate besteht.

F)
Weihnachtsgeld
:
Das Weihnachtsgeld beträgt 6,33 % des anrechenbaren Arbeitsverdienstes für die dem 1. November vorangehenden zwölf Kalendermonate.

Das Weihnachtsgeld wird mit dem Arbeitsverdienst für den Monat November ausgezahlt unter der Voraussetzung, dass am 31. Oktober die Probezeit abgeschlossen wurde und am Auszahlungstag das Arbeitsverhältnis 4 Monate besteht. Das Urlaubs- und Weihnachtsgeld ergibt zusammenaddiert einen 13. Monatslohn.
G)
Vermögenswirksame
:
Es besteht ein Anspruch auf einen Arbeitgeberanteil zu den VL in Höhe von Leistungen

€ 30,00 pro Monat nach einer Beschäftigungszeit von 6 Monaten.

H)
Erholungsurlaub
:
Der Urlaubsanspruch beträgt 21 Schichten/Jahr = 6 Wochen. 
 

Erholungsurlaub kann erstmals 6 Monate nach Beginn des 


Beschäftigungsverhältnisses in Anspruch genommen werden.

I)
Probezeit 
:
Die Probezeit beträgt 3 Monate.

Sollten Sie noch weitere Fragen haben oder zu o.g. Angaben weitergehende Erläuterungen benötigen, wenden Sie sich bitte an das zuständige Personalbüro (A1 CIV), Gebäude 62, Raum 120, Telefon-Nr. 02451 63-1542 oder 63-1543.

POST REQUIREMENTS FORM

Post Title: CommCenter Operator




Grade:  LWR

Advertisement Number: 24055
Dear Applicant,

This form has been specifically designed to aid the Civilian Personnel Selection Board (CPSB) in ascertaining whether or not you meet the essential and desirable qualification requirements of the aforementioned post as advertised.  If you are applying for more than one vacant post listed in separate advertisements, it will be necessary for you to complete a separate form for each advertisement.

This form consists of 2 parts.  You are required to make entries in all blocks in both parts under “B” below.

Part 1 lists the Essential Qualifications of the above post (with the exception of security clearance).

In completing each block under “B” in part 1, you must provide factual information stating how you meet the respective essential qualifications quoted under “A”.
IMPORTANT:  Normally the CPSB will only consider the applications of candidates fully meeting all the essential qualifications of the job description.  When no candidates apply who meet all the essential qualifications, the board may decide to consider candidates not possessing all of the essential qualifications.
Part 2 lists the Desirable Qualifications of the above post.  In completing each block under “B” in part 2, you must either provide factual information stating how you meet the respective desirable qualification quoted under “A” or indicate that you do not meet it.

For more information about this post you are kindly advised to refer to the official advertisement.

This form is to be completed by computer, typewriter or in clearly legible handwriting and is to be returned to the Civilian Recruitment/Services Section.

Expressions such as:  please see attachment, annex, enclosed document, CV, etc., are not acceptable.

PART 1

ESSENTIAL QUALIFICATIONS

	A
	B

	Essential Qualifications of Post
	Corresponding Qualifications of Applicant

	Professional/Experience

	Experience from working in a telephone exchange, call center or similar environment.
	

	Education/Training

(Please attach copies of all relevant diplomas, certificates, etc.

	Secondary education.
	

	Language

The levels of language proficiency are listed in the following sequence: Listening, Speaking, Reading, and Writing.
Level 1 = Elementary; Level 2 = Fair (limited working); Level 3 = Good (minimum professional); Level 4 = Very Good (full professional); Level 5 = Excellent (native/bilingual)

	English
  2222
	

	German
  3333
	


	Standard Automated Data Processing (ADP) Knowledge

The four NATO standards of ADP Knowledge are:  No Knowledge, Basic Knowledge, Working Knowledge, and Advanced Knowledge.

(Please attach copies of relevant diplomas, certificates, etc).

	Word Processing:
Working Knowledge

Spreadsheet:
Working Knowledge

Graphics Presentation:
Basic Knowledge

Database:
Basic Knowledge

E-Mail Client/Web Browser:
Working Knowledge

Web Content Management:
Basic Knowledge
	Word Processing:


Spreadsheet:


Graphics Presentation:

Database:


E-Mail Client/Web Browser:


Web Content Management:


“I understand that the information provided by me above will be used in determining my qualifications for possible employment with the HQ NAEW&C Force GK.  I realize that any false statement or omission even if unintended on my part, may lead to the cancellation of my application or may render a future appointment liable to termination.”
________________________________________________________

Full Name (in Print)
________________________________________________________
________________________

(Signature)








(Date)
